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Good Morning, State Council for Persons with Disabilities. My name is Dava Newnam, Deputy Cabinet Secretary at the Delaware Department of Health and Social Services, and I am honored to be here representing DHSS and our Office of the Secretary.



Welcome 
Christen Linke Young, 
the new DHSS
Cabinet Secretary!
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First, I have the great honor of bringing you greetings from our new Cabinet Secretary, Christen Linke Young.
 
Secretary Young, who was confirmed by the Delaware State Senate and sworn in by Governor Matt Meyer just this past Wednesday, is a nationally recognized health policy leader with experience at both the state and federal level. She has served in senior roles at the U.S. Centers for Medicare & Medicaid Services, the U.S. Department of Health and Human Services and in both the Obama and Biden Administrations.
 
We are most fortunate to have her expertise leading our efforts here at DHSS. I know she will be a staunch advocate of the work all of us in this room do together to ensure services for those with disabilities.
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One of Secretary Young’s first priorities is leading the agency as we adapt to federal changes and look for ways to preserve resources for programs that directly benefit Delawareans. I don’t have to tell any of you that this is a time of uncertainty at the federal level, particularly around programs on which so many Delawareans depend.

With little federal guidance, there is much we simply don’t know yet about changes to Medicaid, the Affordable Care Act, LIHEAP (the low income home energy assistance program) and food benefit programs including WIC and SNAP. We are staying in close contact with our federal delegation and are prepared to respond quickly once guidance is provided by federal agencies.




By April 24, 2026, 
anything that a 
government of civic 
organization has posted 
online must be 
accessible to people 
with disabilities to the 
WCAG 2.1 AA standard.
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But today, I’d prefer to focus our time together talking about some positive and much-needed actions coming out of Washington – in particular, ensuring accessibility to government information for all. As I’m sure you are both aware of—and eagerly anticipating—new federal regulations will go into effect in April 2026 requiring digital accessibility requirements under title II of the Americans with Disabilities Act.

At DHSS, we’re working to be ahead of this curve. I’m pleased to report for anyone who has had to navigate their way through the current DHSS website, we are making great progress on a complete redesign of a new, improved—and fully accessible— dhss.delaware.gov.

Our new website will have a cleaner look, be easier to use on desktop, tablet and mobile devices, and better reflect the services we offer. Most importantly, we’re designing it around the needs of our constituents, instead of around the often-complicated way that government works.

Service-first focus: easier to quickly find and access the services and information you need

Improved navigation: a simplified, intuitive layout that helps you move seamlessly among DHSS divisions, services and programs

Common look and feel: consistent design and navigation structure to provide a cohesive, user-friendly experience across the entire DHSS network

And, extremely important to all of us in this room, I know…

Accessibility for all: We’re committed to ensuring our website meets accessibility standards so that everyone, regardless of ability, can easily find the help and information they need.
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So how do we plan to do this?

· We’re creating a site that will meet or exceed compliance with federal accessibility guidelines on day one – exceeding the ADA requirements that go into effect in April. {Note: federal regs call for WCAG AA 2.1 compliance, we’re going for WCAG AA 2.2 -- WCAG is Web Content Accessibility Guidelines}

· We’re positioning ourselves on the forefront of embracing new tools to help us make content on our site accessible to everyone.

· We’ve selected one of the world’s leading accessibility solutions called UserWay to achieve this. UserWay, which is now installed on millions of websites worldwide, features built-in, easy-to-use accessibility functions making our site ready for everyone to use.

· We’re also turning linked PDFs on our current website into actual pages. This is a BIG one as most PDFs, as many of you know, aren’t accessible.

· We’re also rewriting content to make it easier to read and understand at all levels and adding a text-to-speech responsive voice provider supports translation to more than 50 languages.




THANK YOU!
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We have plans built in to continuously audit our new site using both automated tools and doing it the old-fashioned way of having people do manual spot checks to make sure images have the proper alt text, colors are in an accessible contrast …
But we need and would value your help and input and welcome suggestions for ways to make DHSS materials even more accessible for all in our community.

And now, it is my privilege to introduce you to leaders from several of our divisions here at DHSS, including Jody Roberts with the Division of Developmental Disabilities Services, Drew Wilson from the Division of Medicaid and Medical Assistance, Shekelia Hines from the Division of Services for Aging and Adults with Physical Disabilities, Joanna Champney with the Division of Substance Abuse and Mental Health, and Debbie Talley of the Division for the Visually Impaired.

Thank you for your time. Jody, will you start us off, please?
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